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Roberts 

County  

Farm 

Mutual  

Serving Eastern South Dakota Since 1905   Issue 11 ~ Winter 2014

Happy New Year! 

   Julie, Tammy, Sue 
and Cheryl wish 
each of you a 
blessed new year filled 
with joy and 
happiness. 
 
 

STAFF EMAILS: 

Cheryl: robertscheryl@venturecomm.net 

Julie:  robertsjulie@venturecomm.net 

Sue:  robertssue@venturecomm.net 

Tammy: robertstammy@venturecomm.net 
 

 
RENTAL & SEASONAL CHARGES 

   As you have noticed, on Rental and 
Seasonal Dwellings you are seeing a Rental 
Dwelling Charge or a Seasonal Dwelling 
Charge of $30.00 on the policies.  If there 
more than one rental on a policy or seasonal 
and rental they will be charge for each one. 
   Remember if they have a non-support 
charge, they will still have the non-support 
charge. 
 

Mobilehome Rate Increase 
   The increase on the mobilehome and 

doublewide rated will be effective March 
1, 2014.  We will have the new rates on 

the Roberts Mutual Website.   
 

RATING TIP FOR MOBILEHOMES:  

When rating a Mobilehome remember 
that we do not write a Form 3 or 
replacement cost on Mobilehomes or 

Doublewides.  If you marked that on the 
AISUS rating system it will not rate for 

you. 
 
 

Winter Office Hours 
Monday – Friday 8:30 -5:00 

We are open during noon hour – There 

may be times when we close at noon. 

 
CREDIT SCORE:  To get an accurate 

quote you will need to check mark the box 
that says credit score (that means having 
the social security number) and complete 
the pop-up page that follows with the 
potential insured’s address and your 
password.  If you do not do this step the 
policy is automatically put in the “Choice” 
program and you will not be able to submit 
the application. 

“Never doubt that a small group of thoughtfull, 

committed citizens can change the world, 

indeed, it’s the only thing that ever has.”   
     Margaret Mead 

WATERCRAFT & LIABILITY:  If writing  

WEBSITE/QUOTING SITE 
     Have you used the Roberts Mutual Insurance 
website lately?  Please log into 
www.robertsmutual.com to find all your rating 
information, updates and forms. 
     You can quote your potential clients on  our 
rating system called “AISUS” within the website.  
You can quote and submit your applications 
online.  Please remember that they are quotes 
only. 
     If you misplaced your log in information for 
Robertsmutual.com or AISUS, please contact 
our office and we will be glad to assist you. 

mailto:robertscheryl@venturecomm.net
mailto:robertsjulie@venturecomm.net
mailto:robertssue@venturecomm.net
mailto:robertstammy@venturecomm.net
http://www.robertsmutual.com/
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inland marine 
coverage on a 
boat or 
liability  
coverage,  you 
will find that 
coverage on 
“policy coverage” page at the bottom.  Click 
on the “Watercraft” tab.  You have to fill in 
the information: under the “coverage” 
dropdown menu you will select liability, 
stated value or both (full coverage). 

 
 
 
 
 
 
 

HOLIDAY OFFICE DATES 
January 2014 

20th  - Martin Luther King Jr Day 

 closed 

February 2014 

14th  - Valentine’s Day 

17th  - Presidents Day – closed 

March 2014 

9th  - Daylight Saving  

17th – St. Patrick’s Day 

April 2014 

 18th – Good Friday – closed 

20th – Easter 

May 2014 

 11th – Mother’s Day 

 26th – Memorial Day – closed 

IN CASE OF LOSS (Julie Stapleton) 

What does the agent do: 
1) Fact Finding 

A) When was the loss?  Were other 
persons involved?  Telephone numbers 
and addresses for everyone.  Driving 
directions for the Adjuster are 
appreciated.  

B) How serious was the damage?  Please 
don’t report just “roof damage”.  Add 
another phrase like “moderate hail 
damage, no apparent leaking,” or 
“Heavy damage, leaking possible.”  

2) Always contact the company, especially if it 
is a liability claim.  We need to compile the 
facts as quickly as possible.  We can 
accomplish the inquiry very quickly. 

3) Call in the severe claims, large fires, and 
major wind losses.  I carry the Roberts Cell 
phone every weekend.   I am also available 
at my residence 605-698-7079. Please do 
not give these numbers to the Insured.  
The sooner we are aware of the claim, the 
sooner we can contact your client. 

4) Advise the Insured that loss checks for real 
estate are issued with the mortgagee’s 
name included.  If they are aware that this 
will happen, they can check out where to 
have it endorsed, or other requirements 
that the mortgagee may have.  

What does the Insured do: 
1) Protect the property from further 

damage.  The policy pays for emergency 
repair.  I would advise the Insured to take 
a couple photos if possible.  Perhaps this is 
a good opportunity for the agent to run 
over and take a few photos.  I am sure the 
client would appreciate your support  

2) If Liability is involved, the Insured should 
speak to no-one regarding the claim 
except the agent and company 
representative 
If property is damaged, the insured can 
obtain estimates and list damaged 
property.  
 
 

Roberts Emergency Cell #: 
toll free: 888-401-5773 

cell - 605-880-9370 
Julie carries this phone on weekends 

and evenings.  Please use in the 
event of an emergency or a large 

insurance loss. 
 

      

  

List Other Structures 
     While reviewing the policies, we are 
looking at the other structures coverage.  
If the policy has an “other structure” 
listed but no size and photo, we request 
that you submit the size and photo with 
the renewal information sheet.  
Remember to insure the “other 
structure” for the value of the buildings.   
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WRC Agency has Outlets 

for Snowmobiles 
   The WRC Agency has markets 

available for unacceptable or higher 
performance snowmobiles.  If you as an 

Agent, are in need of an outlet for this 
coverage, please contact the WRC 
agency.  Quote sheets are available on 

their website – www.wrcagency.com 
   Companies that are available with 
WRC Agency are Progressive and 

Foremost. 
 
 
 
 
 
 
 
TIP: When out taking photos of 
property, please get photos of all 

buildings.  By doing so, it will save you 
a trip at reviewal time. 

Last-Minute Moves to 
Protect Your Home from 

Winter Storms 

Here’s how to prevent damage to your roof and 

pipes, and keep you and your family safe, too.    

                   By Kimberly Lankford, December  2013 

It looks like a big storm is headed my way this 

weekend. Is there anything I can still do now to 

protect my home? 

It’s not too late to take 
some precautions that 
can help protect your 
home and avoid 
potentially 
expensive damage. 
Taking the following 
steps even a day or 
two before a winter 
storm hits can make a big difference. 

Keep your pipes warm. Some of the most 
expensive winter damage comes from burst 
pipes. Even if the rest of your house is 
warm, the water in the pipes in your attic, 
basement, crawl space and in the back of 
cabinets can freeze. Wrap the pipes in the 
cold parts of your house in insulation, and 
open kitchen and bathroom cabinets to 
allow warm air to circulate around the 
pipes. Also, let water drip slowly from the 
faucets to help keep the water flowing. 
Avoid ice-dam damage. Another cause of 
winter damage is from ice dams.  This 
happens when the heat inside your house 
causes water to melt in the middle of your 
roof and it then refreezes near the edges, 
creating a dam that can lead to leaks in 
your roof and damage to your ceilings and 
walls.  If you have icicles hanging from your 
roof, that may be a sign that ice dams are 
forming.  To help protect against this 
problem, keep your attic cold – no more 
than 5 to 10 degrees warmer than the 
outside temperature – by sealing holes from 
light fixtures and ceiling fans to prevent 
warm air from escaping into your attic, says 
Remington Brown, senior engineering 
manger for the Insurance Institute for 
Business and Home Safety. 
Protect the outside of your house. If you 

Snowmobiles 

   It is hard to believe that we are in the 

snowmobile season.  When writing a snowmobile 

please get photos and the following information: 

1) Usage (pleasure, racing, etc) 

2) Age & Experience of all operators 

3) Driving records of all operators in the 

household 

4) Claims experience 

5) Location of snowmobile 

6) Number of CC’s  

   Remember that if you are questioning a driver or a 

snowmobile, please call our office.   “High 

performance”, “muscle” or “sport performance” 

snowmobiles do not qualify for coverage.  

   We also look very carefully at the ages of the 

drivers.   

   When adding any recreational vehicle to the 

policy, please get the above information along with a 

photo.  The premium is fully earned on all 

snowmobiles. 

   Please remember that RCFM does not write 

Stand-Alone Snowmobile Policies.  If in question 

please call the home office 

SNOWLOAD MORITORIUM 
RCFM will not be accepting any endorsements for 

snowload to outbuildings until further notice.  This 

moritorium is effective immediately. 

http://www.wrcagency.com/
http://www.kiplinger.com/fronts/archive/bios/index.html?bylineID=10
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have time, clean your gutters so water 
doesn’t back up and freeze. Check 
downspouts and make sure water will be 
diverted away from your house. Trim any 
low-hanging tree branches that can freeze, 
become brittle, snap and damage your 
house or power lines. Use weatherstripping 
or caulk to seal drafty windows and doors. 
Disconnect garden hoses.  
Check your roof. If a lot of snow 
accumulates, your roof could collapse -- 
especially flat roofs or the roof over porches 
and additions. You shouldn’t have a 
problem with average accumulations or 
very dry snow. But if heavy snow starts to 
build up, consider getting a roof rake with a 
long handle so you can remove packed 
snow while you are on the ground. Going 

on the roof to shovel it yourself could 
damage the roof (and possibly you, too). 
     Don’t hire strangers going door-to-door 
offering to shovel roofs. Consider lining up 
a contractor before a big snowstorm. (Your 
neighbors may have recommendations.) 
Keep two emergency kits. Keep one kit in 
your home and one in your car. In case the 
power goes out, stock flashlights, extra 
batteries, a battery-powered radio and, if 
you still have a landline, a phone that plugs 
into your wall and doesn’t need electricity 
to run. (If you don’t have a landline, a car 
charger in your vehicle can power your cell 
phone and other electronics.) Keep some 
extra cash on hand, too, in case you have 
trouble getting to an ATM. The Red Cross 
also recommends stocking a three-day 
supply of food and water for everyone in 
your house, a first-aid kit and a seven-day 
supply of medications. And don’t forget to 
have extra food for your pets, too. 
In case you get stuck or stalled in the cold 
for a long time in your car, keep a shovel, 
windshield scraper and small broom, some 
energy bars and water, extra hats, socks 
and mittens, booster cables, and emergency 
flares and reflectors, recommends Tod 
Pritchard, emergency 
preparedness coordinator for Wisconsin 
Emergency Management. Also keep some 
road salt (or cat litter), a first-aid kit, a car 
charger for your phone and electronics, a 
battery-powered radio and flashlight (with 
extra batteries), and a sleeping bag or 
blanket. Also keep your gas tank at least 

half full during the winter.  
Buy a carbon-monoxide detector. One of 
the biggest winter dangers is carbon-
monoxide poisoning, caused by improper 
ventilation of furnaces, generators, 
charcoal-burning or propane-burning 
devices, or wood-burning stoves. Pritchard 
recommends keeping a carbon-monoxide 
detector on all floors of your home. 
Consider a generator. You may not have 
time to buy a generator before this 
weekend’s storm, but it’s something to keep 
in mind as you make longer-term 
preparations for the rest of the winter. A 
generator can help keep your heat and 
power -- as well as your sump pump, and 
your fire and burglar alarms -- running. It 
can help prevent frozen pipes and keep you 

a lot more comfortable, too. An automatic 
standby generator, which immediately 
turns on after a power outage, may qualify 
you for a discount on your homeowners 
insurance, too.  

 
 

 

 
 
 
 
 
 
 
 
 
 
 

RATING TIPS: 
 

Saved Application – Anything you enter 
on the application can be saved using the 

“Save Application” button on the bottom of 
the application screens.  You can come 
back later and reload the saved 

information using the “Load Application” 
button. 

   “Load Application” will load what was 
previously saved.  If changes are made to 
the actual quote and it is requoted with a 

change to the premium, you will have to 
start a new application.  (located on the 
very bottom of the Company Application). 

 

 

http://skimlinks.pgpartner.com/mrdr.php?url=http%3A%2F%2Fskimlinks.pgpartner.com%2Fsearch.php%2Fform_keyword%3Dgarden%2Bhoses
http://rd.bizrate.com/rd?t=http%3A%2F%2Fwww.denniskirk.com%2F185020.sku%3Futm_source%3Dshopzilla%26utm_medium%3Dcse&mid=28065&cat_id=9976&atom=9980&prod_id=5504908600&oid=1764313261&pos=1&b_id=18&bid_type=0&bamt=a5fedf14fd8fec0d&cobrand=1&ppr=cb3fd5f70282b415&rf=af1&af_assettype_id=10&af_creative_id=6&af_id=6784

