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Roberts 

County  

Farm 

Mutual  

Serving Eastern South Dakota Since 1905   Issue 9  ~ Winter 2012 

Manager Named 
Julie Stapleton 
has been named 
the manager of 
Roberts County 
Farm Mutual 
Insurance.  Julie 
started working 
at RCFM in 1991.  
Congratulations 
on your new 
position with 
RCFM.  Julie is 
married to Dana  

and has two children Hope and Tanner. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

STAFF EMAILS: 

Cheryl: robertscheryl@venturecomm.net 

Julie:  robertsjulie@venturecomm.net 

Sue:  robertssue@venturecomm.net 

Tammy: robertstammy@venturecomm.net 
 

Thank you Marcia! 
    We celebrated  

Marcia Peterson’s 
years with Roberts 
County Farm 
Mutual Insurance 
in September.  
Marcia retired the 
end of August.  
Thank you Marcia!  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Is Your Home Ready  

for Winter? 
Is your home ready for winter weather? 

Keep the chill out and safely 
enjoy the season. 

Winter means rosy cheeks, but it also means 
harsh weather and frigid temperatures. Make 
sure you’re prepared for the snow and sleet by 
following the winter maintenance tips below. 

 Check your outlets and all electrical 
holiday decorations for potential fire 
hazards such as frayed wires or loose 
connections. Do not overload the outlets, 
extension cords or surge protectors. 

 Check and clean your heating system to 
make sure it is in good working condition 
for the winter months. This is generally a 
job best performed by a professional.  

 Keep adequate fuel reserves on hand 
because fuel carriers might not be able to 
refuel for several days during severe 
weather.  

 Close off and lower the temperature in 
rooms that are not in use. Make sure 
there is sufficient heat to prevent the 
freezing of water pipes.  

 Insulate pipes that pass through unheated 
areas. Your home's crawlspace and attic 
are two such areas.  

 Clean or replace your furnace filter before 
the heating season begins. 

 Clean the clothes dryer exhaust duct and 
space under the dryer. This prevents lint 
from accumulating and reduces the risk of 
fire. 

 Service snow removal equipment, and 
keep ice melting compound on hand to 
melt ice on walkways. 

 Set the heat in your home no lower than 
55 degrees. 

 Remove screens from windows, and 
install storm windows. 

 Protect your roof against heavy snow and 
ice loads. Keep gutters clean and roof 
drains open. 

 Inspect washing machine hoses 
periodically, and replace hoses that show 
signs of wear or leakage. 

mailto:robertscheryl@venturecomm.net
mailto:robertsjulie@venturecomm.net
mailto:robertssue@venturecomm.net
mailto:robertstammy@venturecomm.net
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Many consumers don’t realize that lack of 
preparation could mean unwelcome home 
damage and unexpected repair expenses... 
Snow or ice is the fifth leading cause of 
homeowner’s insurance claims. Also, 
according to the Insurance Information 
Institute (I.I.I.), the average homeowner’s 
claim for water damage and freezing is a 
whopping $5,531. Follow these tips to 
protect you and your home from serious 
financial liability:  
Prevent Ice Dams — An ice dam is a build-
up of ice that blocks water drainage from 
the roof and the gutters. Ice dams can 
cause leaks from ceilings and walls that 
can ultimately lead to mold and other 
problems. To prevent ice dams, remove 
leaves, sticks and other debris from gutters 

or install gutter guards (available in most 
hardware home stores) that will prevent 
debris from getting in the gutter and 

interfering with 
drainage.  
“Watch Out for 
That Tree!” — 
Trees and branches 
weakened by snow, 
ice and wind can  
snap and seriously 

hurt a person on your property as well as 
cause serious damage to your home or car. 
Trimming trees and removing dead 
branches can help prevent serious damage 
and injuries.  
Roof Care and Repair — High winds, snow 
and ice can damage a roof. Check the 
structural ability of the roof to sustain 
unusually heavy weight from the 
accumulation of snow and ice. After a heavy 
storm, check for water stains in the attic 
and on any overhangs. Lastly, repair or 
replace split or loose shingles and fix any 
leaks. 
Pipe Dreams…and Nightmares — First, 
the bad news: Frozen or broken water pipes 
disrupt hundreds of thousands of American 
lives every winter. You can prevent frozen 
pipes by following these tips:  

 Keep the inside temperature of your 
home at 65 degrees or warmer.  

 Wrap heating tape and/or standard 
insulation around pipes wherever 
possible.  

 Look for pipes with cracks or leaks 
—they freeze first.  

 Keep cabinet doors open during cold 
spells to allow warm air to circulate 
around pipes (particularly in the 
kitchen and bathroom).  

 If you’re leaving your home for 
several days, turn off the water 
completely and drain the pipes, or 
keep water dripping through one or 
two faucets, as moving water 
prevents freezing. However, if you are 
leaving your home for an extended 
period of time, plan to turn the water 
off. It also helps to have someone 

check your home every day while you 
are gone.  

 If your pipes do freeze, quickly shut 
off the water and immediately call a 
plumber.  

Prevent Personal Injuries — Homeowners 
are liable for any injuries that occur on 
their property. Keep kitty litter, sand or 
rock salt on hand to sprinkle over frozen 
driveways, walkways or sidewalks. 

Additionally, ensure that your outdoor 
steps and guardrails are in good repair to 

prevent injuries from falls on ice.  
 

 

 

 

Winter Office Hours 
Monday – Friday 8:30 -5:00 

We are open during noon hour – There 
may be times when we close at noon 

 
 

WEBSITE/QUOTING SITE 
     Have you used the Roberts Mutual 
Insurance website lately?  Please log into 
www.robertsmutual.com to find all your 
rating information, updates and forms. 
     You can quote your potential clients on 
AISUS within the website with a new log in.  
You can quote and submit your applications 
online.  Please remember that they are 
quotes only. 
     If you misplaced your log in information, 
please contact our office and we will be glad 
to assist you. 

http://www.robertsmutual.com/
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2012 RCFM Directors 
 

 
 

 

 

 
 

 

 

 

 

 

 

 

 

 

Back Row: Richard Aas, Gene 
Keifer, Herb Heesch, Karen Gangle 
Front Row: Larry Lekness, Dianne 

Larson, Harley Niles 
 

HOLIDAY OFFICE DATES 
December 2012 

24th - Christmas Eve – open 9-2 

25th – Christmas Day – closed 

26th – Day after Christmas – open 9-2 

31st  - New Years Eve – open 9-2 

January 2013 

1st     - New Years Day – closed 

21st  - Martin Luther King Jr Day 

 closed 

February 2013 

14th  - Valentine’s Day 

18th  - Presidents Day – closed 

March 2013 

10h  - Daylight Saving  

17th – St. Patrick’s Day 

29th – Good Friday – closed 

31st  - Easter 

IN CASE OF LOSS (Julie Stapleton) 

What does the agent do: 
1) Fact Finding 

A) When was the loss?  Were other 
persons involved?  Telephone numbers 
and addresses for everyone.  Driving 
directions for the Adjuster are 
appreciated.  

B) How serious was the damage?  Please 
don’t report just “roof damage”.  Add 
another phrase like “moderate hail 
damage, no apparent leaking,” or 
“Heavy damage, leaking possible.”  

2) Always contact the company, especially if it 
is a liability claim.  We need to compile the 
facts as quickly as possible.  We can 
accomplish the inquiry very quickly. 

3) Call in the severe claims, large fires, and 
major wind losses.  I carry the Roberts Cell 
phone every weekend.   I am also available 
at my residence 605-698-7079. Please do 
not give these numbers to the Insured.  
The sooner we are aware of the claim, the 
sooner we can contact your client. 

4) Advise the Insured that loss checks for real 
estate are issued with the mortgagee’s 
name included.  If they are aware that this 
will happen, they can check out where to 
have it endorsed, or other requirements 
that the mortgagee may have.  

What does the Insured do: 
1) Protect the property from further 

damage.  The policy pays for emergency 
repair.  I would advise the Insured to take 
a couple photos if possible.  Perhaps this is 
a good opportunity for the agent to run 
over and take a few photos.  I am sure the 
client would appreciate your support  

2) If Liability is involved, the Insured should 
speak to no-one regarding the claim 
except the agent and company 
representative 
If property is damaged, the insured can 
obtain estimates and list damaged 
property.  
 
 

Roberts Emergency Cell #: 
toll free: 888-401-5773 

605-880-0921 
Julie carries this phone on weekends 

and evenings.  Please use in the 
event of an emergency or a large 

insurance loss. 
 

 

 

      

     

 
Snowmobiles 

   It is hard to believe that we are in the 

snowmobile season.  When writing a snowmobile 

please get photos and the following information: 

1) Usage (pleasure, racing, etc) 

2) Age & Experience of all operators 

List Other Structures 
     While reviewing the policies, we are 
looking at the other structures coverage.  
If the policy has an “other structure” 
listed but no size and photo, we request 
that you submit the size and photo with 
the renewal information sheet.  
Remember to insure the “other 
structure” for the value of the buildings.   

5-Minute Fudge Wreath 
 1 12-ounce package semisweet chocolate chips  

 1 cup butterscotch chips  

 1 14-ounce can sweetened condensed milk (save the can)  

 1 teaspoon pure vanilla extract (I just use my cereal spoon)  

 1 8-ounce can walnuts, plus more for topping  

 1/2 cup raisins or dried currants (optional)  

 Candied red and green cherries (optional)  
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TIP: When out taking photos of property, 
please get photos of all buildings.  By doing 
so, it will save you a trip at reviewal time. 
 

 

 
Loss prevention is a year-

round task.  It is easy to 

forget about heating 

appliances.  The best time to 

do an inspection is when the 

weather is nice and you are 

not using the heating unit. 
 

Neat and conscientious solid fuel burners will have 

their appliances clean and ready to go in late summer 

or early fall.  If you find an appliance that is dirty, 

full of ashes, and has not had the chimney cleaned, 

that may be an indication of a careless policyholder. 
 

Ash Disposal – Cardboard boxes and plastic 

containers should not be used to remove ashes.  Place 

ashes in a metal container.  Allow ashes to cool 

before removing.  Dispose ashes in an area away 

from ALL nearby buildings, leaves and grass. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 
 

  
 

Please send, email or fax in your answers in by 12-
31-12 to be entered into a drawing for a RCFM 

Cooler Tote Bag. 

Snowload Moratorium 
We cannot put snowload on any buildings 

until further notice, effective immediately. 

 
    Did you know that you can use WRC agency for those hard to 
place risks?  WRC agency is a service that you are able to use and 
is made possible to our Roberts Mutual Insurance agents.  
     If you are currently an agent with 1st Auto & Casualty you are 
able to use this service.    The WRC Agency provides the following 
product lines:  
(there are many more lines than what are listed) 
 

PERSONAL LINES 
* Standard and non-standard auto insurance 
* Recreational vehicles 
* Flood insurance 
* Hard to place homeowners insurance including  
   high value and prior losses 
* Umbrella insurance 
 

COMMERICAL LINES 
* Commercial general liability 
* Commercial property 
* BOPs 
* Bonds 
* Monoline workers compensation 
* Commercial auto including filings 
* Special event insurance 
* Accident insurance 
     As agents you have the advantage of having access to the 
carriers without the burden of meeting premium volume 
requirements or having to master a number of carriers’ 
underwriting guidelines.  Business written through the WRC 
Agency is owned by you the agents. 
     For more information on services provided by the WRC 
Agency, please contact Sara Mohrbacher, WRC Agency Manager, 
at 1-800-329-7020 or email smorhrbacher@thewrcgroup.com 

SNOWLOAD MORITORIUM 
RCFM will not be accepting any endorsements for 

snowload to outbuildings until further notice. 
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In the 1964 television holiday special, which 
of the following of Santa’s reindeer is the 
father of “Rudolph the Red-Nosed 
Reindeer”? 
- Donner   -   Dasher 
- Comet  -   Vixen 
 

Which Christmas character came from the 
mind of Theodor Geisel, and can be best 
described as a bright green man-like 
creature who hates Christmas has skinny 
arms and legs and a nasty smile? 
- The Grinch    
- Dasher 
- The Headless Horseman  
- Ebenezer Scrooge 
 

In the Christmas song “Let It Snow” what 
was the weather described as? 
- Frightful   -   Delightful 
- Beautiful  -   Ghastly 
 

What color was Rudolph the Reindeer’s 
nose? 
- Blue  -   Green 
- Red   -   Orange 
 

Where does Santa Claus live? 
- Iceland  -   Scotland 
- Turkey  -   Lapland  
 

How many sides does a snowflake have? 
- Twelve  -   Eight 
- Six  -   Ten 
 

In the Christmas carol “Away in a Manger” 
where was the little Lord Jesus asleep on? 
- The Crib  -   The Bed 
- The Floor  -   The Hay  
 

At Christmas, it is customary to exchange 
kisses beneath a sprig of which plant? 
- Poinsetta  -   Mistletoe  
- Ivy  -   Holly 
 
 
 
 
 

 
 
 
 
 

 
 
 
Which of the following was not a gift from a 
Magi? 
- Diamonds  -   Gold 
- Frankincense -   Myrrh 

 
In the movie “Miracle on 34th Street”, Kris 
Kringle is hired to play Santa Claus in what 
large department store? 
- FAO Schwarz -   Marshall Field’s 
- Macy’s   -   Gimble’s 
 

Who was the author of “A Christmas Carol”? 
- Mark Twain 
- Charles Dickens  
- Hans Christian Anderson 
- Clement Moore 
 

How many gift would you receive if you 
received all the gifts in the song “12 Days of 
Christmas’? 
- 364   -   296 
- 196  -   398 
 

What town is the setting for the perennial 
Christmas classic “It’s a Wonderful Life”? 
- Bailey Park -   Sleepy Hollow 
- Bedford Falls  -   Pottersville 
 

Which of these was not one of the twelve 
apostles 
- Jason   -   Phillip 
- Bartholonew -   Thaddaeu 
 

The carol “Silent Night” was first played on 
what instrument? 
- Harpsichord   -  Guitar 
- Pipe Organ -  Piano 
 

Which ocean is Christmas Island in? 
- Pacific  -   Atlantic 
- Indian   -   Artic 
 
 
 
 
 

Fun 
Christmas 
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Trivia 
 
Name the Song:   
 
“Bearing gifts we traverse afar” 
♫ Jingle Bells 
♫ Silent Night 
♫ I’ll Be Home for Christmas 
♫ We Three Kings 

 
“Tis the season to be jolly” 
♫ Deck the Halls 
♫ While Shepherds Watched 
♫ Jingle Bells 
♫ God Rest Ye Merry Gentlemen   

 
“Looked down where he lay” 
♫ The First Noel 
♫ Little Town of Bethlehem 
♫ Joy to the World 
♫ Away in a Manger 

 
“On a cold winter’s night that was so deep” 
♫ Away in a Manger 
♫ The First Noel 
♫ Ave Maria 
♫ Deck the Halls 

 
“And Heaven & nature sing” 
♫ Away in a Manger 
♫ Joy to the World 
♫ While Shepherds Watched 
♫ White Christmas 

 
 

Random Facts: 
 

The real St. Nicholas was born in the modern-
day country of Turkey. 

 
Rudolph the Red-Nosed Reindeer was a 

promotion for the Montgomery Ward 
department store. 

 
Santa’s wife, Mrs. Claus, was first introduced 

to the world in 1889. 
 

Eggnog was first consumed in Jamestown, 
Virginia. 

 
The Christmas Tree originated in Europe. 

 
The first artificial Christmas Trees were made 

from goose feathers. 
 

Oklahoma was the last US state to declare an 
official holiday for Christmas. 

 
Coca-Cola helped make the concept of Santa 

Claus popular in the US. 
 

American Ralph E. Morris invented Christmas 
lights. 

 
Jimmy Boyd made the song “I Saw Momma 

Kissing Santa Claus” famous when he was just 
12 years old. 

 
 

Name the Movie: 
 
“You’ll shoot your eye out kid” 

 The Nightmare Before Christmas 
 White Christmas 
 A Christmas Story 

 
“Every time a bell rings an angel gets its 
wings” 

 It’s a Wonderful Life 
 Miracle on 34th Street 
 A Charlie Brown Christmas 

 
“Buddy the Elf, what’s your favorite color?” 

 The Santa Clause 
 Elf 
 Rudolph the Red-Nosed Reindeer 

 
“Nobody's walking out on this fun, old-
fashioned family Christmas!” 

 Christmas Vacation 

Merry Christmas 

from the Girls at 

RCFM 
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 Bad Santa 
 Home Alone 

 
“Seeing isn't believing. Believing is seeing.” 

 Frosty the Snowman 
 A Christmas Carol 
 The Santa Clause   

 


