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Serving Eastern South Dakota Since 1905   Issue 10  ~ Spring 2013 

         Managers Corner 
    I hope you all are enjoying the  
   AISUS rating system on the  
   website.  We have had many  
   favorable comments about how  
   user friendly the system is.  Two  
   new things that will be added  
   shortly are Credit  reports and CLUE 
reports.  I have just signed contracts with a third 
party to provide those items with a quote.  I will 
keep you updated on the latest news about those 
reports.  Many insured’s might have questions 
about the use of Credit and CLUE reports.  Loss 
History does have an impact on the insured’s 
ability to get insurance.  While all companies do 
not have the same underwriting guidelines or 
rating systems, generally most companies today 
consider loss history and credit scores in 
determing whether to offer you insurance or not 
and in determining how much premium to charge.  
Why do Insurance Companies need to know loss 
history of insured’s property;  Most Insurance 
Companies conduct a risk assessment of each 
applicant and property requesting coverage.  The 
risk assessment tells a company whether the risk 
presented by the applicant or property is 
acceptable to the Company based upon the 
Company’s underwriting guidelines and if 
acceptable what the premium should be for the 
risk presented.  You can look up Roberts Mutual’s 
underwriting guidelines on our website 
www.robertsmutual.com.  If anyone has any 
questions about the AISUS rating system, please 
call the staff and they are very willing to help you 
solve or troubleshoot any problems.  The staff and 
I want to make the rating system a very useful 
tools for all of our agents.  We hope you are 
enjoying our “Stuff your Staff” Contest!       

Have a safe and warm summer! 
 

Spring Office Hours 
Monday – Thursday 8:30 - 5:00 
Friday 8:30 – 12:00pm (noon) 

We are open during noon hour – There 
may be times when we close at noon 

 

 
 
 
 
 
 

All accepted policies with  
RCFM now through June  
14th are eligible for THE  

“Stuff Your Staff” drawing. 
Each Friday we will  

draw from the accepted  
policies that have been  
entered into the system  

(after inspection and underwriting) for a 
winner of $50.00.  Each accepted policy 
allows you an entry. 

Don’t forget to get your policies in to 
Roberts for a chance to win lunch! 

Winners to date are: 
 March 1 - March 15:  Bechtel Ins. 
 March 16 - March 22: Hometown Ins. 
 March 23 - March 29: Bechtel Ins. 
 March 30 - April 5: Best Ins. 
 April 6 - April 12: Prins Ins. 
 April 13 – April 19: Marin-Biel Ins. 
 
 
 
 
 
 
 
 
 

            Happy Spring! 
 

STAFF EMAILS: 

Cheryl: robertscheryl@venturecomm.net 

Julie:  robertsjulie@venturecomm.net 

Sue:  robertssue@venturecomm.net 

Tammy: robertstammy@venturecomm.net 

http://www.robertsmutual.com/
mailto:robertscheryl@venturecomm.net
mailto:robertsjulie@venturecomm.net
mailto:robertssue@venturecomm.net
mailto:robertstammy@venturecomm.net
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Multiple Roof Layers 
Most People want to add another layer to their 
existing roof to save time and money.  
However, this can void the manufactures 
warranty, add excessive weight and diminish 
the life expectancy of the new roof layer. 
SHINGLE WARRANTY – Manufacturers 
believe that layering the  
roof diminishes the overall  
performance.  Ignore their  
advice and you’ll find the  
25 or 30 year warranty  
worthless.  Multiple layers  
means faster wear and  
shorter life expectancy  
from the uneven surface  
created with a second  
layer going over the first.   
The next time you need  
to replace the roof, it will cost more to remove 
extra layers.  If the manufacturer claims to not 
have a policy against layering, get that promise 
in writing. 
EXCESSIVE WEIGHT – Another disadvantage 
to adding an additional layer of shingles is the 
added weight.  Check your local building codes.  
Many restrict the amount of times you can layer 
the roofing because of the extra weight which 
increased the dead load on the roof making the 
structure work harder.  In some cases, 
especially older homes, this causes roof settling 
or deflection. 
LAYERED ROOFING FIXES LEAKS:  TRUE 
OR FALSE?  False.  One misconception is that 
layered roofing will eliminate old roof leaks.  
Adding new roofing over old often means  
that old flashings are not replaced.  These 
critical components then become the weak link 
in the new roof.  In a short period of time, an  
unexplained leak will reappear even through 
new roofing was applied. 
     Layering roof shingles also prevents a 
proper inspection of the roof sheathing.  Roofs 
are typically only replaced after leakage has 
occurred.  In many cases the leak has been 
occurring long before it is noticed.  Putting a 
new layer over old shingles sheds no light on 
what caused the leak and leaves the sheathing 
condition unknown. 
     Multiple roof layers inhibit the ability of the 
roof covering to dry after a rain.  This is 

particularly important with wood shingles or 
shakes.  This accelerates deterioration of the 
shingles and sheathing. 
     Multiple roof layers often have nails that are 
too short to penetrate the roof sheathing.  
Roofing materials are more inclined to be blown 
off in heavy winds when the nails are not 
secured into the sheathing. 
            (WRC – Bulletin no. 13-0001 – February 2013) 

      

HOLIDAY OFFICE DATES 
May 2013 

12th – Mothers Day 

24th – Start Summer office hours 

27th – Memorial Day – closed 

June 2013  

14th  - Flag Day  

16th  - Father’s Day 

July 2013 

4th  - 4th of July - closed 

September 2013 

2nd  - Labor Day - closed 

3rd  – Start Winter office hours 

11th – Patriot Day 

22nd –Autumn Begins 
 
 

 

Roberts Emergency Cell #: 
605-924-1273 

Julie carries this phone on weekends and 
evenings.  Please use in the event of an 

emergency or a large insurance loss.  
Please do not give out to insured’s.   

For Agents use only. 
 

Toll Free # 888-401-5773 
 

 

List Other Structures 
     While reviewing the policies, we are 
looking at the other structures coverage.  If 
the policy has an “other structure” listed 
but no size and photo, we request that you 
submit the size and photo with the renewal 
information sheet.  Remember to insure the 
“other structure” for the value of the 
buildings.   
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How Home Insurance 

Protects You From Tree 

Damage 
 

 Frequently, the home damage from a bad 
storm is not from the storm itself, but from the trees 
that are taken down by high winds and prolonged 
rains that weaken root systems.  Under most home 
insurance policies, tree damage insurance – the loss 
of the tree, the damage caused as a result of the 
fallen tree and the cost of removal of the tree-is 
included.  However, there are limits to the tree 
damage your home insurance policy will pay for. 
TREE REMOVAL – After a major storm, the most 
asked question an agency gets is: “Does 
homeowners insurance cover tree removal?”  The 
answer is yes, but only up to a certain limit.  RCFM 
policy (Form 2) will pay up to $500 to remove 
fallen trees which cause damage to covered 
property if:  
  * the falling of the tree is caused by a peril     
     insured against under Coverage C; and 

* coverage is not provided elsewhere by this  
   policy. 

TREE DAMAGE FOR NEIGHBORING PROPERTY - 
 If by some unfortunate  
occurrence during a storm a tree  
falls and hits your neighbor’s  
garage causing damage, the  
homeowners insurance policy  
would not pay for his/her damage.   
Most home insurance policies will  
provide insurance for covered  
property-meaning your insurance  
will pay for the insured’s property  
and the neighbor’s insurance will  
pay for his/her own. 
 If it can be proven that the  
tree damage was a result of a rotten tree and 
therefore was downed by a covered cause of loss, 
there could be some liability on you as a homeowner.  
In this case, the neighbor’s home insurance policy 
would still pay for any damage to his/her property by 
the tree and then collect any money from the insured 
if they are responsible.  Make sure to maintain all 
trees, removing any diseased or damaged trees on 
your property. 
TREE DAMAGE & MAKING A CLAIM – If your 
insured has suffered a tree damage claim, you will 
need to turn it into the company as soon as possible.  
Make sure they take all precautions to prevent further 
damage to their home such as: 

   * Using covering as a tarp over gaping holes,  
       protecting the interior from inclement weather, 
   * Cutting off electrical current or any water to any  
      areas where the service may cause danger or  
      more damage, 
   * Cording off or taping off any dangerous areas   
      to prevent injury to curious people. 
THIS IS NOT AN OPTION – Your homeowners 
insurance policy requires that you prevent any further 
damage.  Not doing this could cause further damage, 
which will likely not be covered by your insurance 
company.  Make sure to keep track of expenses for 
any temporary repairs, and submit these to your 
company as part of your claim. 
 

IN CASE OF LOSS (Julie Stapleton) 

What does the agent do: 

1) Fact Finding 
A) When was the loss?  Were other persons 

involved?  Telephone numbers and 
addresses for everyone.  Driving directions 

for the Adjuster are appreciated.  

B) How serious was the damage?  Please don’t 
report just “roof damage”.  Add another 

phrase like “moderate hail damage, no 
apparent leaking,” or “Heavy damage, 

leaking possible.”  
2) Always contact the company, especially if it is a 

liability claim.  We need to compile the facts as 

quickly as possible.  We can accomplish the 
inquiry very quickly. 

3) Call in the severe claims, large fires, and major 
wind losses.  I carry the Roberts Cell phone 

every weekend.   I am also available at my 

residence 605-698-7079. Please do not give 
these numbers to the Insured.  The sooner we 

are aware of the claim, the sooner we can 
contact your client. 

4) Advise the Insured that loss checks for real 
estate are issued with the mortgagee’s name 

included.  If they are aware that this will 

happen, they can check out where to have it 
endorsed, or other requirements that the 

mortgagee may have.  
What does the Insured do: 

1) Protect the property from further damage.  

The policy pays for emergency repair.  I would 
advise the Insured to take a couple photos if 

possible.  Perhaps this is a good opportunity for 
the agent to run over and take a few photos.  I 

am sure the client would appreciate your 

support  
2) If Liability is involved, the Insured should speak 

to no-one regarding the claim except the agent 
and company representative 

If property is damaged, the insured can obtain 
estimates and list damaged property.  

 

TIP: When out taking photos of property, 
please get photos of all buildings.  By doing 
so, it will save you a trip at reviewal time. 
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HOME INVENTORY SOFTWARE 

    After doing some research, I have found some rather good Home Inventory Software.  This software can 
be downloaded onto your own computer, for free from the Insurance Information Institute. 

www.knowyourstuff.org 
   This software will enable you to create a room-by-room inventory of your home, you can also add in photos 
and receipts of the items in each room.  Having an up-to-date home inventory will help you to: 
      Purchase enough insurance to replace the things you own 
      Settle insurance claims faster 
      Substantiate losses for your income tax return 
   Once you complete the inventory, print out or save a copy to a disk and store it for safe keeping.  You may 
consider giving a copy to a friend or family member so that the information will be available if you cannot 
access your own copy in an emergency. 

 

RCFM has also enclosed a paper form to get you and your clients inventory the items in the household.  

It is only a starting place because as you all know…. We have lots of “STUFF”. 

DO YOU KNOW YOUR STUFF? 

    Reprinted from “The Chronicle” 

Anyone who has ever filed an insurance claim following a fire or tornado loss truly understands how difficult it 
is to assemble an inventory of their personal or business property.  It’s bad enough when the property is 
soaked or charred, but even worse if it is no longer there!  Even if you haven’t done it, you have probably 
suggested that your customers, at a minimum, take pictures as they go from room to room in order to 
document what they have. (Be sure to store them offsite or with a relative or their insurance agent!)  These 
pictures will help them mentally “walk-through” the process, should they ever need to assemble an inventory.  
But, what is the best way to minimize the pain?  Create a home inventory now – while you can still readily 
identify what you have.  Still sound painful?  The people at the Insurance Information Institute simplified 
making a home inventory with the Know Your Stuff ™ application.  Insureds are invited to use the free, secure 
online software to log their possessions on a room-by-room basis.  Then the inventory, which includes their 
insurance agent’s name & contact information, can be accessed &updated online – at any time!  Visit 
www.iii.org for more information. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

 

Loyalty Day is observed on May 1 in the United 

States. It is a day set aside for the reaffirmation of 

loyalty to the United States and for the recognition of 

the heritage of American freedom. 

WEBSITE/QUOTING SITE 
     Have you used the Roberts Mutual Insurance 
website lately?  Please log into 
www.robertsmutual.com to find all your rating 
information, updates and forms.  
     Once you have logged into Roberts Mutual’s 
website you can log onto the AISUS website (a 
manual for AISUS is right below the log in to 

guide you through the quoting), this will allow 
you to quote your potential clients and if they 
would like the policy, you can submit it directly 
through AISUS.  Please remember that they are 
quotes only. 
     If you misplaced your log in information for 
the website or AISUS, please contact our office 
and we will be glad to assist you. 

REFUNDS 
How will a policy be refunded the return 

premium from a cancellation or 

endorsement? 
     If a policy is being cancelled or has a 

refund coming from an endorsement, the 
procedure at Roberts Mutual is to return the 
money to whom paid it.  If the policy is 

MORTGAGEE billed, we will refund the 
money to the mortgagee that paid the 
premium, unless otherwise directed. 

      

http://www.iii.org/
http://en.wikipedia.org/wiki/United_States
http://en.wikipedia.org/wiki/United_States
http://www.robertsmutual.com/

